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*Due to the dynamic nature of the COVID-19 pandemic, this information is subject to
change.

NEW CASTLE COUNTY:

1. ChristianaCare:
Locations:
e Provider Referral Center at HealthCare Center at Christiana
e Provider Referral Center at Roxana Cannon Arsht Surgicenter (on campus of
Wilmington Hospital)
Provider — Prescription/Order:
Orders for testing will be accepted one of five ways: 1) the patient arrives
with order on paper, 2) the provider office submits an electronic order and the
patient arrives with a QR code available on their cell phone (only for those
enrolled in the ChristianaCare patient portal), 3) the provider office emails the
order to the patient who is able to access that order on their mobile device while
at the provider referral center, 4) the order is submitted via PowerChart (only for
ChristianaCare providers), or, 5) the provider’s office emails the order directly to
referral centers at laboutreachl@christianacare.org. Provider Referral Centers
are unable to accept fax or phone orders
Patient Contact for Appointment: www.christianacare.org/covid-testing
Hours of operation: Monday-Friday; hours based on supply availability
Requirements for testing:
Referral by provider only
Patient must bring ID and insurance card
No drive-thru
Must be exhibiting symptoms

2. Saint Francis Healthcare:

Provider — Prescription/Order: Community providers should call the St. Francis fever
clinic in advance at 302-421-4949. The patient will be given an appointment. The patient
must have with them identification as well as the provider order and copy of insurance
card if applicable. The referring physician can send this information to the clinic before
the patient’s appointment via fax at 302-421-6916.

Patient Contact for Appointment: Call 302-421-4949
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Hours of operation: Monday-Friday, 9:00 a.m. - 3:00 p.m., or until test supplies are
depleted
Requirements for testing:

e Drive-thru only; no foot traffic

e Patient must bring ID and copy of insurance card (if applicable)

e Provider referral and appointments only

e Must be exhibiting symptoms

3. Nemours/Alfred |. duPont Hospital for Children:
Provider — Prescription/Order: Fax to 302-651-4457.
Patient Contact: www.nemours.org/coronavirus
Hours of operation: Monday - Friday, 7:30 a.m. - 4:00 p.m.
Requirements for testing:
e Drive-thru only; no foot traffic
e Referral from physician and appointments only
e Testing for children and their family members; each individual must have their
own referral to be registered and receive an appointment time.
e Must be exhibiting symptoms

KENT COUNTY:

1. Bayhealth:
Provider — Prescription/Order: N/A. Direct symptomatic patient

to Bayhealth Coronavirus Management Team Hotline. The hotline staff will screen the
caller and if testing is needed, the patient will be pre-registered by phone for the next
scheduled drive-thru screening. Patients need to be screened by phone before
referral is made to drive-thru testing.
Patient Contact for Appointment: 302-310-8477 (COVID-19 Management Team
Hotline, which operates the call center Monday - Friday, 8:15 a.m. - 6:00 p.m., Saturday
and Sunday, 10:00 a.m. — 2:00 p.m.)
Hours of operation (Drive-thru): Tuesday and Friday only, 10:00 a.m. - 2:00 p.m.
Requirements for testing:
e Drive-thru only, no foot traffic
e Pre-screening completed through Bayhealth Coronavirus Management Team.
The hotline is open from Monday-Friday 8:15 a.m. - 6:00 p.m. and Saturday-
Sunday 10 a.m.- 2 p.m.
e Must be exhibiting symptoms

SUSSEX COUNTY:

1. Beebe Healthcare:

Provider — Prescription/Order: Call 302-645-3332, Option #4

Patient Contact for Appointment: Call 302-645-3200 (Beebe’s COVID-19 Screening
Line, available 8:00 a.m. - 6:00 p.m., Sunday - Saturday)

Hours of operation (Drive-Thru):
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Beebe Long Neck: Every day, 1:00 p.m. - 4:00 p.m.
Beebe South Coastal Health Campus: Monday-Friday, 9:00 a.m. - 1:00 p.m.
Beebe Georgetown: Monday-Friday, 8:30 a.m. - 11:00 a.m.
Beebe Lewes: Scheduled as needed with provider orders seven days per week
Requirements for testing:
e Drive-thru only; No foot traffic
e Must have completed Beebe COVID-19 Assessment Form and Provider Order
e Must be exhibiting symptoms

2. Nanticoke Health Services:
Provider — Prescription/Order: Call 302-628-1507
Patient Contact for Appointment: N/A. Provider must call to schedule the patient’s
appointment.
Hours of operation (Drive-thru): Monday, Wednesday, Friday, 1:00 p.m. - 4:00 p.m.
Requirements for testing:

e Drive-thru only; no foot traffic

e Referral from provider and appointments only

e Must be exhibiting symptoms.
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